OueHouHble MaTepuanbi Npu popMrUpoBaHUM paboumnx Nporpamm
aucumnnuH (moaynemn)

HanpasneHue noarotoBku / cneunanbHOCTb: Typusm
Mpodunb / cneynanusauma:  TexHONOTUS U OpraHn3aLmsi TPAHCMOPTHBIX YCIyr
OvcuunnuHa: CepsucHas aesTenbLHOCTb

dopmMupyemblie KOMNETEHLNU: OriK-2
MK-6
1. OnucaHue nokasaTtenem, KPUTEPUEB U LLKASl OLEHMBAHUA KOMNETEeHLUMN.

lNokasaTenu n KpUTEPUKM OLLEHUBaAHWUS KOMMNETEHLNIA

Ob6bekT YpoBHU CHOPMUPOBAHHOCTW KOMMETEHLNI KpuTtepuii oueHuBaHua
OLEHKU pesynbTatoB 00y4eHus
Ob6yuarowmncs Hu3knin ypoBeHb YpoBeHb pe3ynbTaTtoB 00y4eHus
lNoporoBbIi YPOBEHL He HWXe NoporoBoro

INOBbILLEHHbIN YPOBEHb
BbICOKMIA YPOBEHDb

LLikanbl oueHMBaHMa KOMNETEHLUMIA NPU caadve aK3ameHa Unu 3avyeTta ¢ OLUEHKON

LocTurHyTteln Xapaktepuctuka ypoBHS ChOPMUPOBAHHOCTH LLikana oueHnBaHus
YPOBEHb KOMNeTeHUnH 3OK3aMeH unu 3a4yeT ¢
pesynbTaTta OLEeHKOW
o0yueHusa
Huskni Ob6yvarowmncs: HeynoBneTBopUTenbHO
YPOBEHb -06Hapyxun npobenbl B 3HAHUAX OCHOBHOTO y4eOHO-NPOrpamMmmHOro
marepuana;

-[0MNYCTUN NPUHLMUNKUATNbHbIE OLUMGKN B BbINONMHEHWUM 3a1aHUMN,
npeaycMOTPEHHbIX NPOrpamMMoi;

-He MOXET NPOAOIMKUTL OBYyYeHUe WM NPUCTYNUTb K
Npod)eCcCMoHanbHON AeATENbHOCTH MO OKOHYaHUM nporpammbl  6e3
JOMONHUTENbHbIX 3aHATUIA MO COOTBETCTBYIOLLEH AUCLMNNMHE.

MNoporoBsekIi Ob6yvarowmncs: YaoBNeTBOpUTENLHO
YPOBEHb -0BHapy>Xun 3HaHUWe OCHOBHOIO y4eOHO-NPOrpamMMHOro Matepuana B

06béme, HeoOxoAMMOM ANA AanbHENLWeR y4eGHON 1 NPEeACTOALLEN

NpodeCcCUOHanNbHON AEeATENLHOCTH;

-CNpaBnsAeTCs C BbINOMHEHWEM 3a4aHWI, NPEAYCMOTPEHHbIX

nporpamMmMon;

-3HAKOM C OCHOBHOM NUTEPATYPOI, PEKOMEHAOBaHHOW pabouen

nNporpaMmon AUCLUMNIUHBI;

-0OMYCTUM HETOYHOCTU B OTBETE HA BOMPOCHI Y MPW BbIMOSIHEHWM 3a4aHWI

no y4yebHO-NporpamMHOMY MaTepuany, Ho obnagaet HeoBXoAUMbIMU

3HAHMAMM ANA UX YyCTPaHEHUsA No4 PYKOBOACTBOM NpenogaBaTtens.

MoBbIWEHHbI  |OByYaOLLMACS: Xopowlo
YPOBEHb - oBHapy>Xun NOMHOE 3HaHUE y4ebHO-NPOrPaMMHOro maTepuana;

-yCNELHO BbIMOMHUA 3a4aHUs, NPEAYCMOTPEHHbIE NPOTPAMMON;

-yCBOWM OCHOBHYIO nuTepaTtypy, PEKOMEHA0BaHHYI0 paboyen

NporpaMmon AUCLUNIUHBI;

-nokasan cucTeMaTUYeCKUin xapakTep 3HaHWin y4eOHO-NPOrpaMmMHOro

marepuana;

-cnocobeH K CaMOCTOATENbHOMY NOMONHEHWIO 3HAHWUI MO y4ebHo-

nporpaMmMHOMY MaTepuany n obHOBMNEHUIO B X04€e AanbHeLen y4ebHon

paboTbl U NPOECCUOHANBHON AEATENBHOCTU




peLleHnsa NoCTaBfeHHONW
3agaym no

cTaHgapTHoMy obpasuy
MOBTOPHO.

NPUMEHEHUN HaBblka Mo
3agaHunamMm,
peLleHne KOTOpPbIX ObIno
nokasaHo
npenogaearenem

NPUMEHEHNEe HaBbIka
pewleHua 3agaHun,
AHaNOrM4YHbIX TEM,

KOTOpbIE
npeacTasnan
npenogasarernb,
W npun ero
KOHCYNbTaTUBHOW
NOALEMKKE B YACTU
COBPEMEHHBIX
npoénem.

Bbicokunit Obyuvatowuncs: OtnuyHo
YPOBEHb -0BHapy>Xun BCECTOPOHHME, CUCTEMATUYECKUE M TNYDOKME 3HaHUSA
y4ebHO-NPOrpaMMHOro MaTepuana;
-ymeeT CBODOAHO BLINOJIHATL 3a4aHus, NPeayCMOTPEHHbIE NPOrPaMMON;
-03HaKOMMMCA C AONONHUTESNBHON NUTEPAaTYPON;
-yCBOWIT B3aMMOCBSI3b OCHOBHbIX MOHATUIA AUCUUMIIMH U MX 3HAYEHMe AN
nNpuoBpeTeHna npodeccuu;
-NpOSABMIT TBOPYECKMUE CMOCOBHOCTU B NMOHMMAaHUK Y4€0OHO- NPOrpaMMHOro
marepuana.
OnucaHue wkan oueHUBaHUs
KomneTeHuum oby4valoLerocs oueHuBaeTcs cnegyowmm obpasom:;
lMnaHupyemsbli CoaeprxkaHue Wwkanbl oOLueHuMBaHuA
YPOBEHb JOCTUTHYTOrO YPOBHSA pesynbTaTta o0yyeHus
pe3yrbTaTon HeynoBneTBOpuUTENbLHO |  YA0BNETBOPUTENLHO Xopowlo OtnuyHo
0CBOEHNS He sauteHo 3auTeHo 3auTeHo 3auTeHo
3HaTb HecnocobHocTb Obyuatowmiica Obyuatowuiica Obyuatowmiica
obyvaroLlerocsi crnocobeH OEeMOHCTpUpyeT OEeMOHCTpUpyeT
CaMOCTOSITENLHO CaMOCTOSITENLHO CMoCoBHOCTb K CMOCOBHOCTL K
NPOAEMOHCTPUPOBaTL | NPOAEMOHCTPUPOBATL | CaMOCTOSITENLHOMY CaMOCTOSITENbHOMY
Hanuyue 3HaHuin Npu Hanu4yne 3HaHui npu NPUMEHEHUIO NPUMEHEHUIO 3HAHWUI B
peLUueHun 3agaHnm, peLUeHMN 3aaaHUR, 3HaHUR Npu BbIGOpe cnocoba
KOTOpbIe Obinu KOTOpbIe ObInu peLueHumn 3agaHun, | peLeHnsa Hen3BeCTHbIX
npeacTaBneHol npeacTaBneHbl AHanOrM4YHbIX TEM, UIN HECTaAHAAPTHBIX
npenogasarenem npenogasarenem KOTOpbIE 3a4aHui U nNpu
BMeCTe ¢ 0bpasLom BMECTE C npeacTasnan KOHCYNbTaTUBHON
UX PELUEHUS. 00pasLOM UX peLLEeHms. npenogasarernb, NOALEMKKE B YACTU
U npu ero MEXIUCLUUNIMHAPHBIX
KOHCYNbTaTUBHOW CBSA3EN.
NOALEMKKE B YACTU
COBPEMEHHBIX
npoénem.
YmeTb OtcytcTBUE Y Obyuatowmiica Obyuatowmiica Obyuatowmiica
oby4atowlerocs AEeMOHCTpUupyeT nNpoAeMOHCTpUpyeT JEeMOHCTpUpyeT
CaMOCTOATENbHOCTU B | CAMOCTOATENBLHOCTL B | CaMOCTOATENbHOE CaMOCTOATENbHOE
NPUMEHEHUN YMEHWUIW MO | MPUMEHEHUN YMEHUH | NpUMEHEHNE YMEHUI NpPUMEHEeHNe YMEHWN
UCMNOMb30BaHUIO peLueHns y4eOHbIX pelueHus 3agaHui, | peleHusa Heun3BeCTHbIX
METO40B OCBOEHNUSA 3a4aHui B MOSTHOM AHanOrM4YHbIX TEM, UIN HECTaAHAAPTHBIX
y4ebHON AUCUUMINHEI. COOTBETCTBMM C KOTOpbIE 3a4aHui U nNpu
obpasLom, npeacTasnan KOHCYNbTaTUBHON
JaHHbIM npenogasarernb, noaaepKke
npenogaBartenem. W npu ero npenogasarens B 4acTu
KOHCYNbTaTUBHON MEXIUCLUUNIMHAPHBIX
nogaep>kke B Yactu CBSA3EN.
COBPEMEHHBIX
npoénem.
BnageTtb HecnocobHocTb Obyuatowmiica Obyuatowmiica Obyuatowmiica
CaMOCTOSITENLHO AEeMOHCTpUpyeT AeMOoHCTpupyeT AEeMOHCTpUpyeT
NPOSABUTL HaBbIK CaMOCTOSITENbHOCTL B | CaMOCTOATENLHOE CaMOCTOATENbHOE

NPUMEHEHNE HaBbIKa
peLLeHns HEM3BECTHbIX
UIN HECTaAHAAPTHBIX
3agaHuin u npu
KOHCYNbTaTUBHOW
NnoAaePKKe
npenogasarens B 4acTu
MEXIUCLUUNIMHAPHBIX
cBs3en

2. MepeyeHbL BONPOCOB M 3a4ay K 3K3amMeHaM, 3a4eTam, KYPCOBOMY NPOEKTUPOBaHMUIO, N1a6opaTOPHbIM




3aHATUAM. Obpa3sel 3K3aMeHaLUOHHOro buneTa.

MNpuMepHbIA NepeyeHb BONPOCOB K 9K3aMeHY.

KomneTteHuusa MNK-6:

CepBUC Kak BUZ AEATENLHOCTU

CepBuc kak noTpebHOCTb.

3. Cepsuc kak ycnyra. OCHOBHblE XapaKTepPUCTUKN YCNYT.

4. Knaccudmkaumna ycnyr.

5. TpoTtuBopeyms cepBUCHON AEATENLHOCTH.

6. [OudbepeHumnauma 3aHATUR U COLMATbHBIX PONEN B NEPBOBLITHON KYNbTYPE U apxanveckmx coobLecTeax.
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3apoxxgeHue ycnyr B APEBHEM MUPE.
Ycnyru B cpeHEBEKOBOM 00LLECTBE.
NcTopuyeckue npeanocbinkn BO3SHUKHOBEHUWSA. CEPBUCHON AeATeNnbLHOCTU B Poccun.
10. BnuaHue nHaycTpmuansHOro Npou3BoACTBa HA CEPBUCHYIO AEATENbHOCTD.
11. CepBuCHasa AeATENbHOCTL B 00LLECTBE NOCTUHAYCTPUANBHOIO TUNA.
12. CepBucHasa AeATENLHOCTb B Pa3BUBAIOLLUMXCH CTpaHax.
13. Hosble ycnyru B 21 Beke.

KomneTteHuyua OlK-2:

HesatenbHOCTb rocyaapcrea no noaaepxke obLiecTeseHHOro 6anaHca (CoumanbHbl CEPBUC).

dopMbl rOCYAapPCTBEHHON NOAAEPKKM coumnanbHon cdepol B PO.

OcCHOBHbIE npaBa noTpeduTens, 3awymLaeMsle rocyaapcTBOM.

MoHATME «9KOHOMUYECKON KOHBIOHKTYPbIY, TUMbl KOHBIOHKTYP B 9KOHOMMKE, CBA3b MPOU3BOACTBA YCNYr C
3KOHOMWYECKON KOHBIOHKTYPON.

5. ®opmbl 06CNYyXMBaHUS.

6. TloHATUA: KKAYECTBO YCNYIN», KKAYECTBO ODCNY>KUBAHUSI».

7. YeTblpe TMNA Ka4yecTBa.
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Kputepum n nokasatenu ka4ecrsa.

. BbesonacHoCTb Kak nokasaTtenb Ka4yecTBa yCnyru.
10. MNMcuxonorns cepsuca — OCHOBHLIE MOHATUSA W 3a4auMu.
11. Knaccudukauma nHauBuAayanbHbIX XapakTepUCTUK IMYHOCTU YHaCTHUKOB CEPBUCHOW AEATENBHOCTMU.
12. MNcuxonorusa cepBuca Ha OCHOBHbIX STanax o6Cny>kuBaHus.
13. TOHATME U OCHOBHbIE KATErOPUMN «3TUKU CEPBUCHON AEATENLHOCTUY.
14. MpodhbeccnoHanbHaga sTuKa u NPodheCcMoHanLHOE NoBeAeHUEe PabOTHUKA KOHTAKTHOW 30HbI.
15. Buabl KOHMMKTOB B NpOLIECCE 0OCMY>KMBAHUA U NYTU U pa3peLleHuns.
16. PasBuTtue ycnyr aHTUOOLLIECTBEHHOW HANPABNEHHOCTU KaK COBPEMEHHOE SABMNEHUE.

JanbHEeBOCTOUHbIN rOCYAapPCTBEHHbIN YHUBEPCUTET NyTEN COOOLLEHUSA

Kadbeapa Ok3ameHaLuMOoHHbIN OuneT Ne «YTBEPXKAAO»
(k802) MexxayHapoaHble no gucuunsnunHe 3aB. kaheapon
KOMMYHUKaLMK, CEPBUC U CepBuUcHasa AeaTrenbHOCTb LLleknna E.I"., kaHA.
TYPU3m ANS HanpaBneHnsa NOArOTOBKM / CNELManbHOCTU KynbTypPOSIOrumn, AOLEHT
2 43.03.02 Typuam «__» 20 r.
cemecTp, y4ebHbIn roa npodunb/cneumnanusayms

TexHOMorusi U opraHM3auns TPAHCMOPTHbIX YCIyr

OCHOBHbIE npaBa noTpebutens, 3awmuiaemble rocygapctsom (OlNMK-2)

Hosble ycnyru B 21 Beke ([MK-6)

MpumedvaHue. B kaXXgoM dK3ameHaLMoHHOM BuneTe AOMmKHbl NPUCYTCTBOBATL BOMPOCHI, CMOCOOCTBYIOLLIMX
HPOPMUPOBAHUIO Yy 00YYaIOLLErOCA BCEX KOMMETEHUUN NO AAHHOW AUCLUMIIUHE.

3. TectoBble 3agaHua. OueHKa No pesyribTataMm TeECTUPOBaHUA.



lNpumepHble 3agaHnsa  TecTa

3apanme 1 (OMK-2; MK-6)

BbibepuTe npaBUMbHbIM BapuaHT OTBETA.
Haunbonee 6nn3knmMun NOHATUSAMU ABNAOTCA:

a) ycnyra u pabota

0) ycnyra u MmatepuanbHbiii TOBap

B) ycnyra u Beulp

r) ycnyra u matepuanbHoe 6naro.

3apanue 2 (OMK-2; MK-6)

BcraBuTh NponyLLEHHOE CMOBO:
Peknama, skcnepTusa, ncuxoauarHocTuka — ato obnacre cepsuca B JleATENbHOCTU

MONHbLIA KOMMMNEKT TECTOBLIX 3a4aHWI B KOPNOPATUBHON TeCTOBOW 060mno4vke ACT pasmelleH Ha cepepe YUT OBIYTIC,
a TaKke Ha caiTe YHuepcuteTa B pasaene CAO OBIYINC (o6pa3soBaTenbHasi cpeaa B NMMYHOM KabuHeTe

npenogasaTtens).

CooteeTcTBUE MEXAY OanbHOM CUCTEMOW M CUCTEMON OLIEHMBAHUA MO pe3ynbTaTtaMm TECTUPOBAHUS] YCTAHABMMBAETCA
NnocpeacTBOM CneayoLen Tabnuupl;

YpoBeHb
Ob6bexT lNokasatenu oueHUBaHUs OueHka e3pJ'IbTaTOB
OLEHKU pe3ynbTaTtoB 00y4YeHus H pesy
o0by4yeHusa
60 6annoBs n MeHee «HeynoBneTBOpUTENbLHOY Hu3knin ypoBeHb
. 74 — 61 6annos «Y0BNETBOPUTENBHO» lMoporoBbIit ypOBEHb
Ob6yuarowmncs =
84 — 75 6annos «XOpPOLLO» INOBbILLEHHbIA YPOBEHb
100 — 85 Gannos. «OTNNYHO» BbICOKMI ypOBEHb

4. OueHKa oTBeTa 0Oyyarlerocsa Ha BONPOCHI, 3aaavy (3agaHue) 3K3aMmeHaUMOHHOro bunera, 3a4eTa,
KYPCOBOIrO NPOEKTUPOBAHUSA.

OueHka oTBeTa o6y4daroLLLerocsi Ha BOMPOChHI, 3aaavy (3agaHue) ak3zaMmeHaumoHHoro éunera, sadyerta

CoaepaHue LKarbl OLeHUBaHUS

ANeMeHTbI OLEHNBaHNS HeyaoBnetBoputensHo | YA0BNETBOPUTENLHO Xopowlo OtnuyHo
He 3auteHo 3auTeHo 3auTeHo 3auTeHo
CooTeeTcTeue oTeeTos  |[10MHOE HECOOTBETCTBUE|3HAUNTENBHLIE HesHaunTtenbHble [MonHoe
hopMyrMpoBKam no BCEM BONPOCaMm NOrPeLLUHOCTH MOrpPeLLIHOCTH COOTBETCTBMUE
BOMPOCOB (3aaaHnin)
c a lMonHoe HecooTBETCTBUE|3HAUUTENBHOE HesHauutenoHoe |CoOTBETCTBUE
ngg)épa’ CIBHOC KpuTEepuIo. HECOOTBETCTBUE HECOOTBETCTBUE KpUTEPUIO NpK
nocrnenoBarebHocTL 1 KpUTEpPUIO KpuTEpUIo OTBETE Ha BCE

1oruka oteeTta. YmMeHue

BOMPOCHI.
YETKO, NOHATHO, rPamMOTHO
1 cB0OOAHO U3naratb
CBOW MbICNN
MNonHoe He3HaHue Nmetot mecto Nmetot mecto MonHoe
HOPMAaTUBHON U CYLLIECTBEHHbIE HEeCyLLIeCTBEHHbIE |COOTBETCTBUE

3HaHWe HOpMAaTUBHbIX,
NpaBOBbIX AOKYMEHTOB U
crneumanbHOW NuTepaTtypsbl

npasoBow 6asbl u
cneyunansHon
nuTeparypsbl

ynyuweHus (HesHaHue
GonbLLEN YacTn U3
JOKYMEHTOB U
cneyunansHoOn
nuTepaTypsl No
Ha3BaHmio,
codepxxaHuio U T.4.).

yNyLeHuss u
He3HaHue
OTAEeNbHbIX
(eANHNYHBIX) paboT
u3 yucna
obA3aTensHON
nuTeparypsl.

JAHHOMY KpUTEPUIO
OTBETOB Ha BCE
BOMPOCHI.




YMeHue cBasaTtb Teopuio|YMeHue casaTtb YMeHue cedasaTtb MNonHoe
C NPaKTUKON paboTkl HE |BONPOCHI TEOPUM U BOMNPOCHI TEOPUM U [COOTBETCTBUE
NposBNAETCS. NPaKkTUKU MPOSABIIAETCA |MPAKTUKK B JaHHOMY KpUTEPUIO.
YMeHue yBa3biBaTh PeAKo OCHOBHOM CnocoBHOCTb
TEOPUIO C NPaKTUKOH, nposiBnseTcs. UHTErpupoBaTb
B TOM 4ucne B obnactu 3HAHUA U
npodeccuoHanbLHoOM npuBnekaTb
paboThi cBeeHus U3
PasnnyYHbIX HAYy4YHbIX
cohep
Ha Bce OtBeTbl HA Bonbwyo  |1. JaHbl HeNonHble |[aHbl BEPHbIE
JOMONHUTENbHbIE yacTb OTBETHI Ha OTBETHI Ha BCE
BONPOCHI JOMOJNTHUTENMbHbIX JOMONHUTENbHBLIE  |AONONHUTENbHbIE
npenojasartens AaHbl  |BONPOCOB BONPOCHI BONPOCHI
KayecTBO OTBETOB Ha HEBEPHbIE OTBETDI. npenogasartens AaHbl |npenogasaTens. npenogaearens.
JONOSNHUTENbHbIE HeBepHoO. 2. [laH oanH

BOMPOCSI

HEBEPHbLIN OTBET HA
JOMONHUTENbHLIE
BONPOCHI
npenogaearens.

MprMeyaHue: UTOroBasi oLeHKka poPMUPYETCS Kak CpeaHss apudMeTMyeckas pe3ynbTaToB 9NIEMEHTOB OLIEHUBAHMUS.




